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Clearinghouse Rule No. 99-009

LEGISLATIVE COUNCIL RULES CLEARINGHOUSE REPORT

This rule has been reviewed by the Rulcs Cieannghouse Based on that review, commcnts are
reported as noted below: V :

1. STATUTORY AUTHORITY [s. 227.153(2)““(;1’::! -

Comment Attached YES NO ZI

2. FORM, STYLE AND PLACEMENT IN ADMINISTRATIVE CODE [s. 227.15 (2) ©]

CommentAwached  YES[] MO

3. CONFLICT WITH OR DUPLICATION OF EXISTING RULES [s. 227.15 (2) (d)]

Comment Attached - YES Tron e NO V¥

4. ADEQUACY OF REFERENCES TO RELATED STATUTES RULES AND FORMS
*{s 227.15 (2) (e)] ‘

~»C0mment‘Attached . YES |~ . 'NO j .

5. CLARITY. GRAMMAR, PUNCTUATION AND USE OF PLAIN LANGUAGE [s. 227.15 (2) (f)]

Comment Attached YES [~ No [ ]

6. POTENTIAL CONFLICTS WITH, AND COMPARAB ILITY TO, RELATED FEDERAL
REGULATIONS [s. 227.15 (2) (g)]

Comment Attached - YES o y NO ~ L

7. COMPLIANCE WITH PERMIT ACTION DEADLINE REQUIREMENTS [s. 227.15 (2) (h)]

Comment Attached YES NO |~
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INC QTE All c1tat10ns to “Manual” in the comments below are to the
Admlmstratlve Ru]es Procedures Mgnua prepared by the Revisor of
Statutes Bureau and the Leglslatwe Council Staff, dated September
1998 ] ,

4. Ade uac o References to Relatéd tatutés. Rulés and Fo'rnkzs“

‘ In s. HFS 77 06 (1) (intro.) and (2) (mtro ) the reference to “sub (4)” sheuld be changed
to “sub. (3).”

5. Clantv 'Gf&hzmar. Punctuation and Use of Plain Language

a. Ins. HFS 77.02, it appears that the language following the statutory citation on line 4
could be deleted. This material is covered in s. HES 77.04 (1) (b). If, for some reason, it is
_ determined to be necessary ins. HFS 77. 02 1t should be moved toa separate sentence, to improve
readabxhty

~b. In s. HES 77.03 (1), does “administrative agency” refer to the department’s six
region-based coordinators for the deaf and hard of hearing services referenced in the second
L paragraph of the analy51s‘7 Smce this is a newly deﬁned term it should be explamed in the analy31s

c. Section HFS 77.04 (3) (b) 4. and 5. refer to final payment being “determined by the
department on an annual basis.” What does this requirement mean? Will the department set a
payment rate for these types of serv1ces every year‘7 Where will the relmbursement rate be set forth‘7
~ In an administrative rule" ‘
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d. The timing of actions relating to reimbursements for interpreting services set forth ins.
HES 77.05 does not make sense. Subsections (1) and (2), read together, require that, except in
emergencies, a person or entity requesting reimbursement for interpreting services must make the
request at least 48 hours in advance of the time an interpreter is needed. However, sub. (3) gives
the Department of Health and Family Services (DHFS) five working days after receipt of the request
to grant or deny the request. If granted, DHFS gives the requester a list of certified and verified
interpreters so that the requester may arrange for the interpreting services. If denied, DHFS must
inform the requester in writing of the reasons for the denial and the right and procedure to request
a hearing. Thus, it appears that if the requester does not request reimbursement for services until
close to the time that services are needed, the requester may not have a response as to whether such
services will be reimbursed or have the list of persons to contact to perform interpreting services by
the time such services are to be performed. This section should be reviewed and modified as
necessary. : L '

e. Section HES 77.06 (1) (a) sets forth the order in which interpreters certified by the
National Registry of Interpreters of the Deaf, Inc., are to be reimbursed for services. It is unclear
how the interpreters listed in subds. 3. and 4. differ from each other. Subdivision 3. refers to an
interpreter who “has an interpretation and transliteration certificate; certificate of interpretation or
certificate of transliteration.” Subdivision 4. refers to an interpreter who “has an interpretation
certificate or a transliteration certificate.” How does the language in subd. 4. differ from the
language following the semicolon in subd. 3.7 These two provisions should be reviewed and
reconciled. Also, in s. HFS 77.06, the language in sub. (1) (intro.) indicates that it applies to
reimbursement for certified and verified sign language interpreters listed in the registry. The
language in sub. (1) (a) (intro.) refers just to “interpreters certified . . .” and the language in sub. (1)
(b) refers just to “interpreters verified . .. .” If it is the department’s intent that interpreters who are

.

either certified or verified, but not necessarily both, are to be reimbursed, it is suggested that the

phrase “certified and verified” in sub. (1) (intro.) be deleted.

f. Ins. HFS 77.06 (2) (a), the insertion of the three colons in the provision makes its
meaning unclear. The provision should be reviewed and the punctuation revised as necessary to
make its meaning clear. R -

g InsHFS 77.06 (3), it is not clear whether the serviCés descrxbed w111bc rei‘mbur{sied.

h. Ins.HFS77.06 4) (a), the second sentence requires the deparfmeni to make areasonable
effort to inform the interpreter of a cancellation. If the department is no longer scheduling
 interpreters, why is the department responsible for informing an interpreter of a cancellation?

P In's. HFS 77.07 (3) (a), reference is made to determining payment to an interpreter on
an individual basis “in accordance with department policy and procedures.” Where are those
_ policies and procedures set forth? Will they be in an administrative rule?

~j. Ins. HFS 77.09 (1) (e), the slash should be removed between “certification” and
“verification.” Section 1.01 (9) (a), Manual, states that slashed alternatives should not be used in
drafting administrative rules. Instead, it should be determined whether the sentence means “and”
or “or” and the appropriate word should be used. If the thought to be expressed involves a choice

between one or two alternatives, or both, the proper phrasing to be used is “ or , or both.”
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k. Ins. HFS 77.10 (1), the word “and” on line 2 should be replaced by the phrase “that is.”




PROPOSED ORDER OF THE
DEPARTMENT OF HEALTH AND FAMILY SERVICES
REPEALING AND RECREATING RULES

To repeal and recreate chapter HFS 77, relating to criteria and procedures for
reimbursement of interpreting services for persons who are deaf or hard of hearing.

Analysis Prepared by the Department of Health and Family Services

This order updates the Department's rules for operation of a program established under
s. 46.295, Stats., that reimburses interpreters for the provision of interpreting services for persons
who are deaf or hard of hearing. It is necessary to update the rules because the program has made
changes in how interpreters are scheduled and in the method of certifying and verifying
interpreters who are not certified by the National Registry of Interpreters for the deaf, and
because of changes in the generally accepted preferred terminology for referring to people with
hearing problems and to the services required to support their communication access.

The current rules state that the Department will schedule interpreting services for an
individual or organization authorized to receive interpreting services funded by the Department.
However, although the Department continues to fund interpreting services and maintain lists of
qualified interpreters, it no longer directly schedules interpreters. Requests for interpreting
services are received and reviewed by the Department's 6 region-based Coordinators for the Deaf
and Hard of Hearing Services to ensure that the circumstances for which services are requested
meet the requirements of the program statute and ch. HFS 77. If qualified, the individual or
organization requesting the service is prov1ded with a registry of certified and venﬁed
interpreters. The individual or organization then schedules the mterpreter

The current rules do not mention the Wisconsin Interpreting and Transliterating
Assessment (WITA) as a way to certify and verify the qualifications of interpreters for persons
who are deaf or hard of hearing. Yet in May 1996, the Department began using WITA asa
primary method of certifying and verifying interpreters to eventually replace the Wisconsin
Quality Assurance Program. Interpreters verified through WITA qualify for reimbursement by
the Department for interpreting services provided under ch. HFS 77.

The current rules refer throughout to "hearing impaired persons" and "interpreter
services", which are terms also used in s. 46.295, Stats., although undefined there. These are
replaced in the revised rules with "deaf or hard of hearing persons" and "interpreting services,"
which are terms preferred by the deaf and hard of hearing communities.

The Department's authority to repeal and recreate these rules is found in s. 46.295 (6),
Stats. The rules interpret s. 46.295, Stats.



SECTION 1. Chapter HFS 77 is repealed and recreated to read:
Chapter HFS 77
INTERPRETING SERVICES FOR DEAF AND HARD OF HEARING PERSONS /

HFS 77. 01 Authonty and purpose —

HFS 77.02 Applicability o

HFS 77.03 Definitions ,

HFS 77. 04 Crltena for reimbursement of mterpretmg services

HFS 77.05 Requests for reimbursement of i interpreting services —
HFS 77.06 Certified and verified interpreters eligible for reimbursement
HFS 77.07 Reimbursement policies and procedures

HFS 77.08 Bﬂhng and collections -

HFS 77.09 Registry of certified and verified mterpreters

HFS 77.10 Appeals : "

HFS 77 01 AUTHORITY AND PURPOSE This chapter is promulgated under the

authority of s. 46.295 (6), Stats., for the purpose of 1mp1ement1ng 5.46.295, Stats., by domg all of

the following: .

(1) Establishing criteria and j\j‘rocedures for i)roviding reimbursement from the
appropriations under s. 20.435 (6) (a) and (hs), Stats., to mterpreters for deaf or hard of hearing
‘ persons for the prowsmn of mterpretmg servmes » e V

) Provuhng prompt payment to mterpreters for services. rendered whether or not an
agency that requested those services makes final payment for them.

(3) Providing final payment for interpreting services which are approved by the
department and for which no other agency is ﬁnancxaily respon51ble

(4) Maintaining and providing a registry of certified and verified sign language
mterpreters ; - y

HFS 77.02 APPLICABILITY ThiS chapter apphes to deaf or hard, of hearing persons in
need of interpreting services, to interpreters providing those services, and to individuals and city,
town, village, county, state, federal and private agencies that request interpreting services under
s. 46.295, Stats] 0\ "when the individual or agency requesting interpreting services is not required by
state or federal law to provide those services, when no other source of funding is applicable, or

when the department determines that undue hardship or potential harm to the agency or
1nd1v1dua1 is caused by requiring the agency or 1nd1v1dual to provide reimbursement for
interpreting services ‘”1




HFS 77.03 DEFINITIONS. In this chapter: = Couy

(1) "Administrative agency" means the department or an agency designated by the
department to,administer the provision of interpreting services.

(2) "Certified interpreter" means a person who has been awarded a certificate of
interpreting proﬁelency by the national registry of interpreters for the deaf mc

(3) "Deaf or hard of hearing person" means a person who, because of some 'patnol‘ogieal
or functional cause, requires spoken language to be transformed mto a v1sua1 or tact ﬂe ‘mode or
1anguage by an mterpreter ‘ ‘

(4) "Department" means the W1scons1n department of health and famﬂy servxces or 1ts 7
designated administrative agency. N

(5) "Emergency" means a situation in which the life, liberty, health or property of a deaf
or hard of hearing person ora member ofa deaf or hard of hearmg person S famﬂy is in
1mmed1ate danger e

(6) "Final payment" means payment by the department to an interpreter which the
department will not seek to recover by biliing an individual or agency.

(7) "Interpretmg servmes" means any support service reqmred bya deaf or ha.rd of
hearmg person for communication access purposes, including : sign. language interpreting, oral
interpreting, real time eaptxonmg, video link, and voice to text technology and any other
technology, mode, or system that assnsts m commumcanon access for persons who are deaf or
hard of hearing. = :

(8) "Non-profit orgamzatlon" means an orgamzatlon exempt from federal mcome
taxation under 26 USC 501. ‘

(9) "Oral interpreter" means an individual who is able to paraphrase or translate a spoken
message, with or without voice and with natural lip movement, for a deaf or hard of hearing
person and is able to understand the lip movement or voice of a deaf or hard of heanng person
~ and repeat it exactly, orin essence, for the beneﬁt ofa thlrd person

(10) "RID code of ethics" means the standards of i mterpretmg protocoi estabhshed by the
nanonai reglstry of i mterpreters for the deaf

(1 1) "Sign language mterpreter fneans an individual who is able to interpret or
transliterate, using manually-coded English or American sign language, and is able to repeat
exactly, or in essence, the signs or the verbalization of a deaf or hard of hearing person for the
benefit of a third person.



(12) i Véﬁﬁed interpréter means an interpfeter who has been awarded recognition as
having a level of interpreting proficiency by the Wisconsin quality assurance program or the
Wisconsin interpreting and transliterating assessment. B

(13) "Wisconsin interpreting and transliterating assessment" means a program
administered by the department to determine and verify the level of competence of interpreters
who are not certified by the national registry of interpreters for the deaf, inc.

~ (14) "Wisconsin quality assurance program" means a program administered by the
department to determine and verify the level of competence of interpreters who are not certified
by the national registry of interpreters for the deaf, inc.

HFS 77.04 CRITERIA FOR REIMBURSEMENT OF INTERPRETING SERVICES.
(1) GENERAL REQUIREMENTS. (a) The department shall provide funds from the
appropriations under s. 20.435 (6) (a) and (hs), Stats., to reimburse interpreters for deaf or hard of
hearing persons in accordance with the requirements of this chapter.

(b) Funds appropriated under s. 20.435 (6) (a) and (hs), Stats., may be used for final
_payment for interpreting services only when the individual or agency requesting interpreting
services is not required by state or federal law to prowde those services, when no other source of
fundmg is apphcable or when the department determines that undue hardship or potential harm
to the agency or individual is caused by requiring the agency or individual to provide
,rc;mbursement J,fox mterpretmg services. If an individual or agency is required by state or federal
1t 1c:es,,xif anigdi[ idual or agency has funding : available to pay for
those servwes, k‘r d rent determines that there is no undue hardship or potential harm
to the agency or 1nd1v1dua1 1f the agency or mdmdual is reqmred to provide reimbursement for
interpreting services, the department shall reimburse the interpreter from the appropriation under
s.20.435 (6) (a) or (hs), Stats., and shall subsequently bill the agency or individual in accordance
w1tthFS 77.08. " , ; .

: (c) Rexmbursement f@r mterpretmg services under thlS chapter Is contmgent upon the
avaliabihty of funds in the appropriations under s. 20. 435 (6) (a) and (hs), Stats.

(2) INTERPRETERS ELIGIBLE FOR REIMBURSEMENT. The department may
reimburse only interpreters on the registry of certified and verified interpreters maintained by the
department under s. HFS 77.09(1). . '

(3) CIRCUMSTANCES ELIGIBLE FOR REIMBURSEMENT. (a) In accordance with s.
46.295, Stats., the depariment shall give priority to requests to pay fees charged by mterpreters in

the foﬂowmg circumstances, in the following order:

L. In emergencies. -



2. When medical, mental health alcohol and drug abuse, psychlatnc and psychologmal
services are needed.

3. In obtaining legal services and during civil court proceedings.
4. In matters involving law enforcement personnel.
5. In matters involving any federal, state, county or municipal agency.

(b) The department may also relmburse mterpreters for servmes prov1ded in connectlon
with any of the following activities: = .

1. Cemmpnieations involving ﬁnanciai matters.
2 Commumcatmns mvolvmg housmgand s‘helter. |
3 Meetings reletieg to the development of new programs, agencies or organizations to
promote awareness of i’rs’suee‘relating to deaf or hard of hearing perk'eonns.’ |
’ - 4. Meetings, workgroups or conferences Sponsored‘ by statewide, ‘nonprofit organizations

whose missions relate specifically to deaf and hard of hearing persons. Final payment for the
purposes spe01ﬁed under thls subd1v1s1on is determmed by the department on an annual ba315

e e,

5. Meetings, ‘workgroups or conferences sponsored by nonprofit orgamzanons that do not
. recelve federai funds do not adnnmster a sta@ew1de program or whose mission is not specifically

payment for the purposes spemﬁed under ﬂ’ilS si;bd1v151on is determm ;};the'depart‘ment onan

annuai bas1s Any additlonal costs shall be covered by the requestmg orgamzanon To request

mterpreter services are needed, submit a letter of request to the department'{ administrative
agency. The letter shall include proof of the organization's exemption from 1 income
taxation and shall confirm that the organization receives funds of $2 000 or less annuaily from
the federal government or state government, or both. B ~

6. Matters relating to the welfare of minor children of deaf or hard of hearirig parents,
including meetings relating to day care or child care, attendance at parental support groups or
parenting classes and meetings with schools meeting the criteria in sub. (1) (b).

~ 7. After school activities for children, such as boy scouts, girl scouts and 4-H while an
alternate source of funding is being pursued or if all other sources of fundmg have been
exhausted. B

8. Job-related appointments for deaf or hard of hearing persons who are not clients of the
Wisconsin division of vocational rehabilitation.
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HFS 77.05 REQUESTS FOR REIMBURSEMENT OF INTERPRETING SERVICES.
(1) Any individual or any city, town, village, county, state, federal or private agency may
request, orally or in writing, that the department reimburse an interpreter to provide interpreting
services.

Note: Requests for interpreting services shall be made to the Division of Suppomve L;vmg s Regional Office
Coordinator for Deaf and Hard of Hearing Services. To find out which Regional Office Coordinator to contact, write or phone
the Division of Supportive Living, Office for the Deaf and Hard of Hearing, P.O. Box 7852, Madison, Wiscorisin 53707,
(608) 243-5626 Voice and TTY.

(2) Except in an emergency, a request under sub (I) sha | be recelved by the department at least

48 hours in advance of the time an interpreter is needed.

(3) Within 5 working days after receipt by the depaﬁmeﬁtﬁef a requeét for reimbursement

of interpreting services under sub. (1), the department shall grant or deny the request. If the
request is granted, the department shall provide the individual or agency requesting the service
with a list of certified and verified interpreters so that the individual or agency may arrange
interpreting services. If the request is denied, the department shall send the requestor a written
notice of the reasong for denial, the mght to request a heanng under s. HFS 77 10 (2) and the
procedure for requestmg a hearmg

* HFS 77.06 CERTIFIED AND VERIFIED INTERPRETERS ELIGIBLE FOR
REIMBURSEMENT. (1) SIGN LANGUAGE INTERPRETERS. Except as provided under sub.
(#), the department shall reimburse certlﬁed and verified 51gn language interpreters listed in the
reglstry under s HFS 71 {)9 (1) accordmg to avaﬂabxhty in the followmg order ' ,

(a) Imerpreters cemﬁed by the natwnai registry of mterpreters for the deaf inc., in the
following order:

1. An iritérpfeter who 'has a specialist;certiﬁeate‘-lega!, for anappointmeht réléxtingto
legal services.

2. An interpreter who has a comprehensive skills certificate, certificate of transliteration
and certificate of interpretation, or a reverse skills certificate, if a reverse skdls certificate
interpreter can independently interpret for the a351gnment P 3

3. An interpreter who has an mterpretatlon and transhteratlon cemﬁcate“/ cemﬁcate of
interpretation or certificate ef transhteratlon S AN R

4. An mterpreter who has an mterpretanon certxﬁcate ora transhteratlon certlﬁcate

5. An Interpreter who has a certified deaf interpreter certiﬁcation.?

(b) Interpretersh}venﬁed by the Wlsconsm mterpretmg and transhteratmg assessment, in

the following order:

i & ;
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1. An mterpreter who is level 1.
2 An mterpreter who islevel 2. ’
3. An interpreter who is level 3.
4. An interpretef who is level 4.

(c) Interpreters verified by the Wisconsin quality assurance program, in the following
g G st , o g e :

1. An interpreter who is a communication assistant II.
2. An interpreter who is a communication assistant I.

3. ‘An“interpre‘ter who is a probatidnaﬁ;{COMuhicatiOn é‘ss‘ist\aryl% S “
(3
(2) ORAL INTERPRETERS Except as provxded under sub (4), the department shall
reimburse oral interpreters listed in the registry under s. HFS 77.09 (1) and certified by the
~ national registry of 1nterpreters for ,the,, ‘deaf inc., accordmg to avaﬂab1hty in the f0110w1ng order:

(a) An mterpreter ‘who has an oral mterpreter certxﬁcate comprehens:ve oranoral ﬂ -
mterpreter certlﬁcate v1s:1ble—to—spoken if the interpreter with an oral mterpreter cert1ﬁcate \ .
: v131bic—to-sp0ken can mdependenﬂy interpret for the assignment. ,

(b) An intétpféter with an oral interpreter certificate: spoken to visible.

Note: A description of the skills included under each category of certification and verification specified above is
available from the Office for the Deaf and Hard of Hearing, P.O. Box 7852; Madison, Wisconsin 53707.

(3) EXCEPTIONS. Subsections (1) and (2) do not apply if the department determmes any
of the follomng : ;

(a) The deaf or hard of hearmg person's method of commumcatlon 1s nontrad1t10nal or docs 1

uses 51gns known only to family members or associates. 7
(b) The deaf or hard of hearmg person can understand only a pamcular noncertified oral 7 A
interpreter. na FQU/

(c) The method of communication of the deaf or hard of hearmg person is based on a
language other than English or American sign language. :

(d) The deaf or hard of hearing person's request for a specific interpreter is justified based
on that interpreter's understanding of the subject matter, particular communication method, or



fZ <
unique suitability for a particular appointment as determined by the person or agency requesting 3 G
interpreting services. : o

(4) CANCELLING AN APPOINTMENT. (a) Prior to canceling an appointment for

A

which the department has approved reimbursement and an interpreter has been scheduled, the  ~ Py
person or agency which requested interpreting services shall provide the department with a i j‘f
minimum of 48 hours' notice. The department shall make a reasonable effort to inform mthe s A 1ol
interpreter of a cancellation. The department shall ‘encourage the person or agency which ;w’f/ v

requested i mterpretmg services to contact the other partles involved to cancel the appomtment

(b) When a person or agency whlch requested mterpretmg serv1ces ‘misses an
appointment without providing prior notification to the department because of circumstances
outside of the control of the person or agency, the department shall reimburse the interpreter for 2
hours of interpreting services.

(c) An interpreter who needs to cancel an appomtment shali notlfy the person or agency
which requested interpreting services and the department at least 24 hours before the time of the
appointment.

HFS 77.07 REIMBURSEMENT POLICIES AND PROCEDURES )

) REIMBURSEMENT RATES. The department shail relmburse interpreters according
to cemﬁcatlon and verification levels, with the levels requiring the most skill recemng the
hxghest rates of pay.

(2) REIMBURSEMENT PROCEDURES The department shall rexmburse 1nterpreters in
accordance with department purchasing procedures.

3) REIMBURSEMENT POLICIES. (a) Determmanon of payment to an interpreter shaﬂ e

be made on an 1nd1v1dual basm m accordance w1th department pohc1es and procedures N -
(b) A state employe who is a certified or verified interpreter may, if no other mterpreter is

available, be reimbursed for asmgnments completed after normal working hours, while on

vacation or during leave without pay. The state employe shall demonstrate that there is no

* conflict of interest in accepting a reimbursed interpreting assignment by obtammg the prior

approval of his or her supervisor.

" HFS 77.08 BILLING AND COLLECTIONS. (1) Services provided under this chapter
are subject to the pr0v131ons of ch. HFS 1 for ab1hty to pay, bﬂlmg and collectxon purposes.

(2) The department shall bill any federal, state, county, municipal or private agency for
requested interpreting services reimbursed by the department if the department determines that
the agency is required under state or federal law to provide interpreting services to a deaf or hard
of hearing person or if the agency is not required to provide interpreting services but agrees to
pay for the services.



(3) The department shall deposit all monies collected under this section into the
appropmatmn under s. 20. 435 (6) (hs) Stats.

(4) If any agency 1dent1ﬁed under sub (2) does not pay a blll the bill Shaﬂ be referred to
the department s bureau of ﬁscal services for collectton :

HFS 77.09 REGISTRY OF CERTIFIED AND VERIFIED INTERPRETERS. (1) The
department shall maintain a registry of certified and verified interpreters. To be included in the
registry, an interpreter shall provide documentation of certification or verification to the
department The reglstry shaﬂ include the foHowmg mfonnatmn for each mterpreter

(a) Name
: (b) Address a.nd telephone number
| (c) Social secunty number
(d) Certtﬁcatton or vertﬁcatton level.

£
: 5 : ~
(e) Exptratton date of certtﬁcatton/,&/erlﬁcatton ’ (

gt
i

= Note: Interpreters wishing to be included in the registry should contact the Office for the Deaf'and Hard of Hearing,
P. O Box 7852 Madison, WI 53707.

, (2) The department shail use the reg;stry descnbed under sub (1) te retmburse
interpreters.

(3) The department shall create and maintain a separate reglstry of certified and verified
1nterpreters for agencies or 1nd1v1duals who do not wish to ask the department for reimbursement
or who are not required and do not ‘wish to reimburse the department for having pald for those
services. The registry shall include the information specified under sub. (1) (a) to (d) for only
those interpreters who have consented in writing, to release that mformatton to agencies or
individuals not afﬁhated with the department. The registry shall be avatlable upon request, to
courts and agencies required 1 under s. 885.37, Stats to appomt mterpreters The department shall
update the registry annually.

(4) The department shall develop and provide to each interpreter whose name is included
on the registry under sub. (1) or the reglstry under sub. (3) a protocol to be followed while the
interpreter is prov1d1ng services under the department's authorization. After providing reasonable
notice, the department may exclude an interpreter who fails to adhere to the protocol from the
registries under subs. (1) and (3) An mterpreter may appeal the department's decision in
~ accordance with s. HFS 77.10..

/\(\
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HFS 77.10 APPEALS. (1) Any individual providing interpreting services under this , o
chapter or any individual or agency receiving interpreting services under this chapter and ", o2 v
dissatisfied with any action or decision of the department may file a grievance, in writing or
orally with the department. The grievance shall be addressed to the administrator of the
department's division of supportive living and shall be received by the administrator within 45
days after the date of the department's action or decision.

Note: To file a grievance, write-or phone Administrator, Division of Supportive Living, P.O. Box 7851, Madison,

Wisconsin 53707, (608) 266-5451 voice or (608) 267-9880 TTY.

(2) In cases in which the department denies a request for interpreting services, the agency
or individual to whom services have been denied may file a request for a hearing with the
department of administration's division of hearings and appeals. The agency or individual shall
have 45 days from the date of denial in which to file a request for hearing, which shall be in
writing. The date of the filing is the date the division of hearings and appeals receives the request
for hearing.

Note: The mailing address of the Division of Hearings and Appeals is P.O. Box 7875, Madison. Wisconsin 53707.
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The 'riules contained in this order shall take effect on the first day of the month following
publication in the Wisconsin Administrative Register, as provided in s. 227.22(2), Stats.

Wisconsin Department of Health and
Family Services

Dated: S - By:. .
, : “,V':Se‘cretary .
" SEAL: .
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